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Notice

1. Please check if there is damage existed. If yes, please contact us for replacement.

2. A secured 2.4 GHz WiFi network is required for the Smart Plug to work. /f you open 5G network at the
same time, pls kindly close the 5G firstly.

3. When you connect the plug with your WIFI and mobile device, please keep them near the router for
getting the stronger signal.

4. The total power of the connected appliances could NOT be bigger than the maximum power of the smart
plug

5. Please make sure your appliance is in the “ON" condition when you want to control it with the Smart Plug
6. Please keep the smart plug in a good and safe use condition
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7. Please do NOT disassemble the smart plug to avoid the security risks

LED Status Indicates
Rapidly flashing blue |Smart Plug is ready to connect to your smartphone.(Quick
Mode)
' Slowly flashing blue Smart Plug has created a network which needs to be connected

Indicator by your phone.(AP Mode)
Flashing red Your Smart Plug has turned to another mode
Solid red Smart Plug is connected to a Wi-Fi network and power on.
Light off Smart Plug is connected to a Wi-Fi network but power off.

Note After the configuration, if the indicator of the plug flashes blue slowly, the smart plug
maybe in the "lost connection” condition. Please check the condition of your router.

Reset: Press the ON/OFF button for 6 seconds to recover the factory setting.
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1. Add Device

1.2 Registration and login in I
; - Register
1.1 Download Smart Life App Attention:
There's no registration code needed if email

method chosen.

Please scan the QR code, or input Smart Life to download on App Store or Google Play.
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1.3 Add Device

1.3.1 Click the icon “+" on the top right corner
of "My Home" page, or the “Add Device"
button.

1.3.2 Enter into the next page “Select Device
Type", and click the "All" button.

1.3.3 Choose the "Electrical Outlet” and then
follow the instruction of the page to
finish the connection.
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1.4 Mode Introduction

1.4.1 Quick Mode Configuration (Common)

In this mode, the indicator light blinks blue rapidly (twice per second). If it blinks blue slowly (once
every 3 seconds), press and hold the power button on the Smart Plug for 6 seconds until the indica-
tor light blinks rapidly.

1.4.2 AP Mode Configuration

In this mode, the indicator light blinks blue slowly (once every 3 seconds). If it blinks blue rapidly (twice
per second), press and hold the power button on the Smart Plug for 6 seconds until the indicator
light blinks slowly.

Note: When you choose the AP mode, the Smart Plug will create a network, whose name is “smartlife
- XXXX(numbers)". Please connect this network with your phone.
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2. The way to Connect Smart Plug to Amazon Alexa
or Google Home

Step 1. Please click the “...” button in the upper right corner.

Step 2. Get the button of Alexa and Google. Please click the button
which you want to connect.

Step 3. According to the corresponding guidance, establish the
connection between Alexa or Google Home and the Smart Plug.
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FAQ

1. What should | do when the device configuration process has failed?
You could:
1.1 Check whether the Smart Plug is powered on or not.
1.2 Check whether your mobile device is connected to 2.4G WIFI network.
1.3 Check your network connectivity. Make sure the router is working properly:
1.3.71f the router is dual-band router, select 2.4G network and then add Smart Plug.
1.3.2 Enable the router’s broadcasting function.

1.3.3 Configure the encryption method as WPA2-PSK and authorization type as AES or set both as auto.

1.3.4 Wireless mode cannot be 11n only.
1.3.5 Check whether there are too many WIFI signals near the plug.

1.3.6 Check whether the router connected devices reach the amount limit. Please try to turn off
some devices” WIFI function and configure Smart Plug again.

1.3.7 Check if router’s wireless MAC filtering function is enabled. Remove the device from filter list
and make sure the router allows the connection with the Smart Plug.
1.4 Make sure the password of your WIFI network entered in App is corrected when you add Smart
Plug.
1.5 Make sure the Smart Plug is in ready for App-Config: the indicator light is quickly blinking blue
(twice per second) for quick mode configuration, slowly blinking blue (once every 3 seconds) for
AP mode configuration.
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1.6 Repeat the App-Config process.
1.7 Factory reset the Smart Plug and try to add it again.

2. Can | control the Smart Plug through a 2G/3G/4G cellular network?

The Smart Plug and the mobile device are required to be under the same WIFI network(2.4G) when
you add the Smart Plug for the first time. After successful device configuration, you can remotely
control the device through a 2G/3G/4G cellular network.

3. How can | share my device with family?

Open the App, go to “My home” page > click the button of the device you have connected > click
the "« " button in the right upper of the page > find the “Share devices” in the “Other” part. Now
you can share the device with added family members.
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